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ABSTRACT
Stereotypes of Law Enforcement
in Television
By
Phillip Michael Kopp
Dr. Randall Shelden, Examination Committee Chair
Professor of Criminal Justiee
University of Nevada, Las Vegas
This study looks at the stereotypes of law enforeement in prime-time network
television. This is done through a content analysis of a sample of television characters
(N=40) from erime drama programs. To accomplish this, characters were seored on
démographie, personality, and typological variables by a group of eoders. The study
found that there is not a single “superprofile” of offieers hut multiple stereotypes of law
enforcement officers present in prime-time network television programming. This may he
in part due to the corporate nature of mass media in general. Additionally, it concluded
that these stereotypes have ehanged over time as officer, and are different for patrol
offieers and deteetives. Overall the study found that poliee offieers are portrayed in a
positive manner.
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CHAPTER 1

INTRODUCTION
If you were to hear the phrase “just the facts madam” what is the first thing that
would come to mind...the television show Dragnet maybe? How about the line “who
loves ya baby” ...most likely you thought of the television show Kojack. Both of these
exercises are examples of the extent to whieh television cops have beeome embedded in
the popular culture of the United States. No doubt as you thought of Sgt. Friday and Lt.
Kojack your mind conjured up images of them solving crime and enforeing laws, the
same is true for the countless other television eops that have served as sourees of
entertainment and information for us over the years. But why is this?
The eriminal justiee system and the poliee in particular have long been a hot topic
o f mass media since its inception (Lovell 2003, Manning 2003). In every medium of
mass eommunication, depictions of police and law enforeement comprise a significant
part: the news media cover erime stories three times more frequently than they do the
president and eongress (Graber 1980). Prime-time television eonsists of roughly 25%
erime and law enforcement programs, while Hollywood eranks out a steady stream of
movies about police and criminal justiee (Surette 1998).
Despite this coverage blitz, the majority of the general public has no direct or
daily contact with law enforcement personnel (Lovell 2003, Manning 2003), making
television the source o f what majority of the public know about law enforcement. The

1
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congruence of the extent o f coverage given the criminal justice system by television, with
the amount and effect o f television viewership, begs the question what is the public
learning from television’s images?
This introduetory ehapter provides a brief background of television’s history; it
then goes on to look at the volume of eriminal justice programming, the extent and
history o f television viewer ship, and the impaets of watching television. The chapter
coneludes with the identifieation of the questions to be researehed and the definition of
two key components to the study.

Background
While the birth of the television can be traced to the late 1920’s, it was not a
viable form of mass eommunication until the 1940’s when the first commercial programs
aired in New York in 1941. While the events of World War II slowed the progression of
television’s reach, by 1947 network television had arrived, albeit in a more isolated form
than present day. This quiekly changed in 1951 when an east eoast to west eoast link was
completed giving network television a national audienee for their programs. At this point
in time there were four networks on four ehannels, and all programming was available to
the masses on open airwaves. This remained the situation until the ineeption of cable and
eventually satellite television that fueled the explosion of the television medium (Brooks
and Marsh 2003).
Currently there are over a hundred television networks both broadeast and cable,
churning out programming on several hundred ehannels twenty-four hours a day. Despite
this abundanee of channels the broadcast networks maintain their preeminence, beeause
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they are still available to the general public without cable or satellite subscriptions.
Although the original four o f ABC, NBC, CBS, and Dumont, have inereased and
ehanged so that there are now five broadcast networks in the present day ABC, NBC,
CBS, UPN, and FOX. The majority of the focus of these networks is directed at filling a
critieal part of their programming schedule, a period known as prime-time.
Prime-time is the time period where the largest audienee is watching television,
specifically Monday through Saturday from 7:30pm to 11pm, and Sunday from 7pm to
11pm (Jeffiies-Fox and Signorielli 1978; Signorielli and Kahlenberg 2001; Brooks and
Marsh 2003).

Televisions Reliance on Crime and Criminal Justiee
Crime and criminal justice have been a part of prime-time network television
sinee its humble beginnings. The first crime related shows appeared in 1949. That year
there were three shows that depicted the criminal justice system and its agents. These
totals doubled in 1950 with six shows, and from this point on prime-time network
televisions use of eriminal justiee programs has remained a constant, with the prime-time
lineup including at least two criminal justice based shows, exeluding programs that
focused on private detectives. The distinction between agents and non-agents of the
criminal justice system will be discussed in more depth later in the chapter (Brooks and
Marsh 2003).
Fast forwarding to 2005, over twenty pereent of prime-time network television
eonsisted of criminal justice related programs, not including news programs that are
replete with eoverage o f daily criminal occurrences. A brief look at the information in
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appendix I demonstrates that this level of criminal justice saturation is commonplace.
Isolating on the period o f 1995 to 2002, criminal justice programs accounted for an
average of twelve hours of the twenty-five hour weekly prime-time window, with a high
o f sixteen hours oecurring in 2002. This is again not including news programs, and shows
that do not focus on uniformed poliee, deteetives, or the criminal courts (Brooks and
Marsh 2003).
Several studies have acknowledged televisions reliance on crime and criminal
justice, Dowler (2002) saw “crime dramas involving police officers (as) a staple of
mainstream television programming” (227), while Pandiani (1978) found that “crime
drama has dominated prime-time programming” (438). In all “crime and the pursuit of
criminals have long accounted for a substantial part of the television sehedule” (Seharrer
2001, 616; see also Clark and Blankenburg 1972; Head 1954; Smythe 1954). Given this
information it is safe to say that the world of television is a world of crime and criminal
justice in the past, present and foreseeable future.

Television Viewership
America watches a vast amount of television. The support for this assertion comes
from Nielsen Media Research data , the company responsible for the colleetion and
publication of television ratings, and a leader in television researeh on the number of
households in the United States with televisions, and the average time spent viewing
television by Amerieans.
In 1970 there were just over sixty-one million households in America, and 95.3%
or just over fifty-eight million of them had one or more televisions. This percentage has
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slowly risen so that in 2005 roughly 98.2% of U.S. households eontain a television or
about one hundred ten million out of one hundred thirteen million.
Additionally, 75% of these same households contain more than one television.
While the average American household watched five hours and fifty-six minutes
of television each day in 1970, this average increased to six hours and thirty-six minutes
in 1983. In 2003 the most recent year available, the average stood at seven hours and
fifty-eight minutes. To further break down the levels of viewership, beginning in 1988
data was recorded based on gender and age (men, women, teens, and children). In that
year men watched three hours and fifty-nine minutes a day compared to women’s four
hours and forty-one minutes. Teens and ehildren were almost identical with roughly three
hours and twenty minutes apiece. The last recorded levels in 2003 showed women
watching about five hours a day followed by men at four and a half. Teens and ehildren
were still comparable at about three hours apieee.
These numbers demonstrate the level of saturation that television has achieved.
The vast majority o f Americans have the eapability to receive television programming,
and the numbers tell us that these people are watching large amounts of television
regardless o f age and gender.

Consequence o f Watching Television
The impaet of watehing television has been the topic of multiple studies that will
be examined as part of the review of previous literature in ehapter two. Speeifieally, the
work of George Gerbner and his colleagues on the eultural indicators project that has
continually looked at televisions impact for the last thirty years. However, others have
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commented on the power of the medium as well. Dominiek (1974) quoted a then NBC
vice president when he stated that “TV is a powerful edueational medium even when it
isn’t trying to be...There must be millions of people who have learned simply by
watching crime dramas” (5). Dominiek went even further, using the words of New York
Deputy Police Commissioner Robert Daly when he spoke in regard to the depictions of
law enforcement on television: “the average citizen meets a cop only when caught
exceeding the speed limit...on such occasional glimpses of the law in action, plus TV
shows rest the entire knowledge of the average eitizen” (5). DeFleur (1964) echoed
similar views when he found that “there is little doubt that a great deal of learning about a
wide variety o f subjects results from exposing a ehild to a television screen” (57).
Jeffiies-Fox and Signorielli (1978) went even further when they posited television as
“undoubtedly one of the most pervasive sources of knowledge” (21).
While the impact of viewing television will be eovered in greater detail in chapter
two, the previous statements make it clear that the messages television sends are being
received by the audienee whether they realize it or not.

Research Questions
The eongruenee of the extent of coverage given the eriminal justice system by
television, with the amount and effect of television viewership, begs the question what; is
the public learning from televisions images? More speeifieally the foeus of the present
study is the depictions of law enforcement officers on television. The study seeks to
determine if there is a common stereotypical portrayal of law enforcement officers in
crime dramas in prime-time network television. Are offieers depieted as having uniform
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traits or personalities that are not alignment with reality? If these stereotypical depictions
are present, have these images or portrayals changed over time or remained static?
Finally are the images or portrayals different for different types of police (e.g., patrol
offieers versus detectives)?

Definitions
The neeessary first step in any study is the definition of key terms and concepts.
The present study seeks to examine aspeets of the worlds of eriminal justice and mass
media, specifically the poliee and television.
Poliee
Earlier in this chapter a distinetion was made between the poliee and private
investigators. This was done because the goal of this study is the identification and
examination o f television stereotypes o f police officers. While many have lumped private
investigators into this category beeause they do in faet deal with problems similar to
those of police deteetives, they are fundamentally different. The police are entrusted with,
and exereise the power o f the state while private investigators are given no sueh power.
The hallmark for this distinction can be evideneed in the definition of police
formulated Egon Bittner (1974) and later refined by Carl Kloekers (1985) that is widely
accepted throughout the criminal justice discipline. Kloekers defined poliee as
“institutions and individuals given the general right to use coercive foree by the state
within the states domestic territory” (12). This definition elearly denotes who are
eonsidered poliee offieers, and will therefore serve as the standard used by this study in
the determination of the inelusion of television charaeters.
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Mass Media
While the foeus of the present study is television eontent, it is important in any
study that examines mass media to discuss the nature of mass media itself. Expressed in
the broadest and simplest terms, “media are those teehnologies that stand between a
source and recipient o f information, allowing for communieation between the two to
become possible.” (Lovell 2003, 5) This definition would include everything from the
peneil to the light bulb, and anything else that facilitates communication. However it is
neeessary to narrow our focus to a few technologies, speeifieally the printings press,
television, film, radio, and internet. Together these modes of communieation are able to
disseminate vast amounts of information to multiple recipients. Collectively these are
known as mass media. Mass media then form the eore of an industry whose economy is
based upon the “aequisition and dissemination of information to the public” (Lovell
2000, 5). This mandate puts mass media in the powerful position of controlling what is
known and discussed in society (Bagdikian 2004, Howitt 1998, Lovell 2003, Manning
2003, Perlmutter 2000, Surette 1992).
Because of this powerful influenee, the eontrol of the mass media has beeome a
political and financial goal. While mass media are essentially a web of hundreds of local
and national stations and companies, it is owned and controlled by only five corporations.
The duty of informing and entertaining the public has become a very luerative business
venture (Bagdikian 2004). Access to perhaps the most effeetive way of influeneing the
masses is limited to a powerful and spécifié few (Bagdikian 2004, Lovell 2003). The goal
of these few is the generation of profit, which requires the courtship of advertisers and
paid sponsors. This forces mass media to attraet the widest possible audience, and the
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most lucrative sponsors (Bagdikian 2004, Lovell 2003, and McChesney 2000). This has
homogenized the content of all the media sources so that the only views expressed are
those of the ownership, and any eontent that is damaging to business is reported, but then
quiekly forgotten or ignored completely (Bagdikian 2004). More simply the mass media
have beeome an agent o f profit as well as a source of information.
Given the vast amount of television content, the present study confines itself to
the programming that appears on the broadcast networks during the prime-time hours
previously discussed. This allows for the most widely available shows, broadcast at the
times where the largest seetion of the public can be reaehed to be examined.

Summary
The present ehapter looked at the extent of eoverage given the eriminal justice
system by television, the levels of television viewership, and effect of television
viewership to establish the foundation for research into the depietions of law enforcement
on television. It then defined the eonception of the poliee to be used by the present study,
followed by a diseussion o f the corporate nature of mass media, in that while it informs it
seeks to profit. Overall it provided the impetus for researeh into the content of television
as it relates to the police.
The second chapter explores the prior research related to this study, while the
third chapter grapples with the methodologieal coneems inherent in the colleetion of data
through content analysis o f prime-time network television, and its subsequent analysis
through qualitative eomparison techniques (QCA). Chapter four reports the findings of
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the data analysis. Finally, chapter five summarizes the outcome of the study, and
concludes with reeommendations based on the findings

10
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CHAPTER 2

LITERTURE REVIEW
Prior research on the content of television programming ean be traced baek to the
inception o f television itself. What began as four channels available to the general public
has become hundreds of channels both public and privately owned that provide
programming to viewers around the cloek every day of the year. A signifieant portion of
the programming that fills this void is comprised of criminal justice related content. From
the private eye to the erime scene investigator, every facet of the American criminal
justice establishment is subjeeted to the lights and cameras of television. This reliance
upon eriminal justice content dates back to the beginning of television.
Research and inquiry into this world of mass media and criminal justice have
been routine since the early days of television and have taken several routes. Relevant
among them as a source of background for the present inquiry is research into the very
relationship between the poliee and mass media, and the depictions of the criminal justice
establishment on television.
Speeifieally important to the present study is research that has sought to identify
and analyze recurring images or portrayals of the agents of the eriminal justiee system, in
television as well as other media of eommunication. The synthesis of these theories
provides the foundation for this study as well as for future researeh into poliee
stereotypes.

11
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Relationship between Poliee and Mass Media
As media technology and the nature of media have ehanged over time, so to has
media’s relationship with the police changed. Manning (2003) looked at the police-media
relationship by foeusing on the media as an agent of change for law enforcement. This
“does not drive polieing directly but the new level and kind of media and imagery that
surround polieing produces outeomes the poliee eannot anticipate fully as individuals or
as an organization” (viii).

He found that the poliee struggle to eontrol and shape

information, even as the media increase their exposure and reach further into the policing
realm to uneover this information. This puts them in an adversarial eontext with the
police trying to maintain a positive image while legitimating themselves to maintain
social control. Meanwhile the media continue to lift the curtain and expose the backstage
workings o f law enforcement. This exposure to publie view works as a trigger of reform
for police both internally and externally. It also impacts the contingent trust needed for
police to exereise their power to maintain the status quo in an ever-changing world.
Manning surmised, “the media and poliee are in a circular mutually reinforcing
relationship. Policing influences media and media influences polieing and its praetiees”
(2003, 61)
Lovell, building on Manning’s theory, termed this circular relationship “reflexive
polieing.” In this relationship, “officers and ageneies monitor the mass media and reform
their performance in a reflexive manner.” (Lovell 2003, 47) Lovell found what he labeled
a “cultural lag.” As new forms of media develop they pose a threat because of their
alteration of the means of eommunieation. The “eultural lag” takes plaee as those with
authority learn how to conform and control the new technology (Fischer 1992, Lovell

12
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2003). Lovell showed that with every advance in how media information was gathered
and disseminated. Law enforcement had to learn how to cope as areas of policing were
opened to the public, decreasing the mystery that surrounds law enforcement. For this
reason Lovell (2003) lists damage control as one of the central eomponents of police
leadership.
Perlmutter (2000) also looked at the relationship between law enforeement and
mass media, specifically the perceptions of offieers in regard to media depictions of law
enforcement. He found that offieers “views of (the) media representations of their
profession and o f law enforcement and crime in general vary aeeording to the medium
and type of programming” (Perlmutter 2000, 40). Offieers were impaeted by these
depictions to the extent that they felt the publie was not interested in the more mundane
parts of their jobs. Perlmutter states, that “to understand police work in its own terms and
in relation to mass-mediated imagery and its quixotic influences we have to look at police
behavior as embedded rituals” (Perlmutter 2000, 27). Through his interviews with
officers he discovered that the police work in a part of the society that the public does not
know. He retells the story of his first ride-along with an officer in the area in whieh he
lived, and the knowledge of the loeations of crimes and eriminals that he had never
before known.

Criminal Justice on Television
Crime and criminal justice have long been a favorite topic of television
programming. Researeh on television’s portrayals of the eriminal justiee system and its
actors can be divided into three areas: depietions of raee and other démographie

13
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variables; broad representations of the eriminal justice system; and research on the impact
o f watching crime and violenee television.
Raee and Gender on Television
A vast amount o f researeh has looked at how raee, sex, and other demographic
variables are depieted on television with the most prominent variable being race. Studies
o f the portrayal o f minorities on television support the widely accepted assumption that
minorities are often east in a biased or negative way. Afriean-Americans are most often
portrayed as both perpetrators and victims of crime (Eschholz et al. 2004; Fishman 1998;
Martindale and Dunlap 1997; Anderson 1995; Gilliam et al. 1995; Entman 1992; 1990;
Edsall and Edsall 1991; Gomes and Williams 1990; Drummand 1990). This negative
portrayal is found in news programs, where minorities are again over-represented as
eriminals and victims when eompared to their white counterparts (Dixon et al. 2003;
Chiricos and Eschholz 2002; Dixon and Linz 2000; Romer et al. 1998; Entman 1992;
1990; Gilliam et al. 1995; Edsall and Edsall 1991; Drummand 1990; Gomes and William
1990). These same disparities are also seen in entertainment programming (Eschholz et
al. 2004; Eschholz 2002; Signorielli and Kahlenberg 2001; Barrile 1986 Greenberg et al.
1980).
In looking at the gender aspect of character demographics, multiple studies have
established that the “world of work” on television definitely belongs to men (Signorielli
and Kahlenberg 2001; Signorielli and Baeue 1999; Vande Berg and Streekfus 1992;
Signorielli 1989; Greenberg et al. 1980). Other research has shown that female charaeters
that are portrayed as working do so at less prestigious jobs than their male opposites
(Northcutt et al. 1975; Lemon 1977; Greenberg 1986). Also regardless of race, the roles

14
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of police and eriminals are more likely to be male than female (Greenberg and Collette
1997; Northeutt et al. 1975).
Criminal Justice System on Television
Research into the broader depiction of the eriminal justice system has also
focused on the news media, where crime is over-represented when compared to actual
recorded crime rates (Dixon et al. 2003; Chiricos and Eschholz 2002; Dixon and Linz
2000; Entman and Rojecki 2000; Romer et al. 1998; Meyers 1997; Gilliam et al. 1995;
Chermak 1995; Entman 1992; 1990). The content of reality programs like Cops and
Americas Most Wanted have also been examined (Prosise and Johnson 2004; Esehholz et
al. 2002; Doyle 1998; Fishman 1998; Kooistra et al. 1998; Oliver 1994; Oliver and
Armstrong 1995; Cavender 1993,). This researeh has shown that while these programs
claim to mirror reality they in fact misrepresent it by providing a caricature of reality that
is subject to the same types o f editing and crafting as a fictional television program
(Segal 1993).
Fictional entertainment programs have also been the focus of research and are of
interest to the present study. Several have looked at the portrayal of erime and criminals
in comparison to those in reality (Pandiani 1978; Estep and Maedonald 1983). Johnson
(1987) looked at the tactical procedures of television cops in comparison to real cops,
while Fabianie (1997) examined the portrayal of homieide, speeifieally the laek adequate
eausation in fictional homicides. These do not bear upon the present study because they
did not look at the portrayal of police. Some prior research has looked at how officers are
depieted on television.
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Head (1954) and Smythe (1954) both reported the findings of the National
Association of Educational Broadcasters study, whieh monitored the content of network
television. They tabulated the number of threats and acts of violence present in a oneweek sample o f programming for New York, NY, Los Angeles, CA, and New Haven CT.
They found that roughly 20% o f television characters were criminals, and that 17% of
television jobs were in some way tied to criminal justice. They found that law
enforcement officers on television in 1953 were highly stereotyped, in that there is little
deviation in their personality or demographic characteristics.
DeFleur (1964) looked into the portrayal of oeeupational roles. He eataloged the
various occupations presented on television and how prevalent they were. Law-related
occupations were the most frequent. DeFleur also reinforeed the findings of Smythe
(1954) and Head (1954) that police roles are often stereotyped, adding that “poliee
officials were generally depieted as hardened and often brutal” (71).
Dominick (1973) looked at crime and law enforcement on prime-time television,
through a content analysis of a single week of prime-time network programming in New
York. He found that police were portrayed as a fairly homogenous group, in that they are
predominately male (95%), white (86%), and fall in an age range of 36 to 50 years of age
(52%). They were also shown to be honest and law-abiding with only 11% exercising
tactics that were either questionable or outright illegal. These finding were summarized
and given further support by Carlson (1985).
Seharrer (2001) measured the levels o f hypermasculinity and aggression present
in crime dramas from 1970 to 2000. She found that while “bad guys” continue to be
presented in the same stereotypical manner first highlighted by Head (1954), Smythe
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(1954), and Dominick (1973), “good guys” have in fact become slightly more diverse in
their television depiction in that only 79.4% were white in 2000. However, when
compared with the findings o f Dominick (1973) only a 6% change was evidenced in the
diversity of television over a twenty-seven year period. Scharrer (2001) also found that
“good guys” show evidence of decreased hypermasculinity over time. Specifically they
exhibited less calloused attitudes toward women, and are less likely to be drawn to
danger simply for the thrill.
Esehholz et al. (2004) looked at the programs NYPD Blue and Law & Order
through a content analysis of the 2000-2001 season of each show. They examined race
and gender portrayals, in addition to civil rights violations, the use o f “control talk,” and
the crime clearance rates in comparison to real world measures. Esehholz et al. (2004)
defined control talk as a form of political language that is used to discuss crime and its
possible solutions; in it criminals are viewed as inherently different from the rest of
society. While the use of control talk fosters a siege, or us against them, mentality.
Their conclusion was that whites were still over represented as law enforcers, in
relation to minorities who are still themselves over represented as offenders. The study
also found that television officers regularly violate suspects’ civil rights as well as utilize
control talk, which emphasizes a siege mentality.
A linkage can be seen between the research of Scharrer (2001), and Escholz
(2004). The former looked broadly at the levels of aggression across officer and
detectives depictions, while the latter examined acts that could be viewed as aggression
(civil rights violation, and control talk) in characters of two shows
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Impact of Watching Television
Impact research looks at what effects viewing television has on the viewer, be it
overall levels of fear, its effect on the perceptions of the effectiveness of the police or the
occupation of police in general. Dominick (1974) examined children’s perceptions of law
enforcement based on their viewing of crime shows. He found that the viewing of crime
shows by children was positively correlated to the identification with a law enforcement
television character, belief that criminals are usually apprehended, and knowledge of the
civil rights associated with arrest. Also, the overall perception of police was influenced
greater by friends and family than by television.
The most extensive research done on the impact of viewing television and its
messages has been the work of George Gerbner and his colleagues on the cultural
indicators project (Gerbner 1976; 1970; 1995; 1998; Gerbner and Gross 1976; Gerbner et
al. 1977; 1978; 1979; 1980a). The project began in 1968 and has continually collected
data on television content and analyzed the impact heavy exposure to this content has.
This was done through a two-part process. First, a message system analysis was
conducted (put more simply, a content analysis of television programming) to identify
selected features and trends television presents to its viewers.
The second phase of cultural indicators research is known as a cultivation
analysis; the patterns o f content found during the message system analysis are used as a
source of survey question. Cultivation analysis entails an examination of responses about
social reality from people with varying exposure to the television medium, in order to
determine if people who view more television are more likely to answer in ways that
reflect the messages o f television (Gerbner 1998). The main argument behind cultivation
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theory is that television must be viewed as a collective symbolic world of messages, in
order to understand the effects of televisions attitudes, beliefs, and conduct. In short
“television eultivates a common world view and common stereotypes through a relatively
restrictive set o f programs, images, and messages” (Signorielli and Kahlenberg 2001, 7).
Cultural indicators is not with out its critics however. Hughes (1980) commented
on several issues in regard to the presentation o f cultivation analysis data, and the way in
which associations among variables are viewed. In their response to Hughes, Gerbner et
al. (1980b) discussed the “mainstreaming” phenomenon wherein television viewing does
not have the same implications across the board for all questions as the answer for the
major critieisms posited by Hughes.
Hirsch (1980a, 1980b) also looking at the cultivation analysis aspect of cultural
indicators leveled multiple methodological charges dealing with how data categories are
defined and separated, the manner in which analytical controls are applied, and the
inclusion or exclusion of relevant findings. Gerbner et al. (1981) responded to these
critiques, by pointing out that Hirsch’s reanalysis is based on only one of the five sets of
data used to develop violence profile no. 9 (Gerbner et al. 1978), they go on to
demonstrate that Hirsh argument are plagued with “overstatement, exaggeration, and
inaccuracy” and that claims are “logieally contradictory, ambiguous, untestable, and
thereby incapable of being disproved” (Gerbner et al. 1981, 40).
While the original focus of the cultural indicators project was violence, it has
since examined gender, minorities, age, health, family, educational achievement, politics,
religion, marriage, and occupational roles as presented by television.^
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Tedesco (1974), using a subset of data from the cultural indicators project, looked
at the depictions o f women in prime-time network television. She found that women
were three times as likely as men to be the victim of television crime. Overall Tedesco
argued that women are negatively portrayed in a way that makes the viewing of them as
equal to men problematic. The importance of this study to the present study is Tedesco’s
use o f adjective pairs in developing a personality profile of television characters.
Jefferies-Fox and Signorielli (1978) followed up on the work of DeFluer (1964)
utilizing a cultural indicators approach that looked at children’s conceptions of
occupations, specifically doctors, psychiatrists, paramedics, judges, lawyers, and police
in prime time television. She found that based on what they had learned from television
kids believed that; 1) police officers are in physical danger; 2) it is their job to protect the
public and prevent crime; 3) it is also their job to arrest criminals; 4) officers are
physically strong and; 5) it is their job to help others. All of these were found to be
consistent with television portrayals of the police. This study like Tedesco (1974) also
utilized adjective pairs in the exploration of character personality.

Stereotypes of Law Enforcement
While no studies have looked specifically at overall law enforcement stereotypes,
a few studies have touched on them (race, gender, occupational perceptions) and what
they have found is that television cops are most often white males who are physically
strong, and perform a dangerous job whose focus is to help and protect people while
preventing crime and arresting criminals (Head 1954; Smythe 1954; DeFleur 1964;
Dominick 1973; Scharrer 2001; Esehholz et al. 2004).
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However this is not the entire spectrum of law enforcement depictions. While all
o f these statements are true o f television officers, the way in which they go about doing
them is just as important. It is the discovery of the depictions of television officers as well
as how they go about their business that is the concern of this study. To find this requires
that we look outside of television to other media of entertainment, more specifically
studies of literature and film about law enforcement to find the portrayals of how cops do
their jobs.
Buxton (1990), looking at the form and ideology in American and British
television shows from the 1950’s to the early 1990’s, linked the way police were depicted
to the greater social, political, and economical climates and the way in which they
addressed them. In doing this he highlighted four different approaches to law
enforcement found in police television series.
The first sought to “uphold the law, but (was) broad-minded, tolerant and entirely
at ease in a multi-racial climate, (while) professionally doing a job but sparring the
viewer a sermonizing commentary” (129). The prototypical representation of this type of
officer was Steve McGarrett o f Hawaii Five-O.
The second utilizes an understanding of the streets, in that they ally themselves
with lesser offenders as a means of information and tips vital to the combat with the new
criminal class. Often victory is gained through “unorthodox and sometimes illegal
tactics” (130). In short this type of officer is able to successfully combat crime because of
the credibility he has built in the streets. Buxton used Starsky and Hutch as examples of
this type of officer.
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While the third officer type is similar to the second in their use of unorthodox
tactics and use o f the streets as a source of information, they are different in that he
knows the street as well as any criminal and uses crime to combat crime. This officer is
fighting an impossible war against corruption and social breakdown with no victory in
sight and the only hope being the ability to save a few individuals tfom becoming
collateral damage. The best representation of this is the character of Kojak.
Fourth, is the “cop who makes a lonely stand in a world in which virtually all
social bonding has been tom to shreds by a voracious cynical individualism” (143). In
short the world that was breaking down has now fallen into a world full of vice in the
form of dmgs and crime. Buxton’s ideal representation of this type is the show Miami
Vice.
Thompson (1993) looked at literary crime fiction in his analysis of modernism,
postmodernism, and popular or mass culture. His eritieal analysis of the detective novels
o f Edgar Allen Poe and Arthur Conan Doyle serve as excellent examples of two methods
used in the investigation o f crime.
In Poe’s character Dupin, Thompson finds an investigator who uses the power of
analysis to solve complex puzzles and mysteries. This done through combined with
intuition and analytical reasoning. The method employed by Dupin is deductive in nature
in that he starts with general propositions and then moves to particular conclusions
Contrasted to Dupin is Conan Doyle’s character Sherlock Holmes who
investigates crime through the use of inductive reasoning, going fi-om specific facts to
generalized conclusions based on those facts. Holmes goal is to discover all of the facts
present so that he can make generalizations based on all the data.
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Rafter (2000) looked at the crime film genre and its relation to society, focusing
on the causes o f crime and the on-going debate as to whether depictions of violence cause
crime. In doing this she looks at the different genres within the subdivision of crime films
(gangster, cop, prison). Her examination of movie cops hinges on the concept of
masculinity, in that officers and detectives are portrayed as the ideal of what it means to
be a man in society. They represent the overriding morals of society’s judgment of what
is good and bad, so that to be a good cop you must meet societies concept of masculinity
and vice versa.
Lovell’s (2003) synthesizes the work of Buxton (1990) Thompson (1993) and
Rafter (2000) into his conceptions o f the “good cop” and “bad cop.” The good cop, for
Lovell, combines the roles of superhero and rogue cop. He defined it on four separate
levels. First the “good cop” exercises “meticulous scrutiny of even minor evidentiary
details represents the embodiment of Enlightenment ideals where science and reason”
solve problems (Lovell, 2003, 43).
Second, a “technocratic and managerial style represents a pragmatic solution...
(with) the occasional circumvention of legal constraints” in the pursuit of otherwise
unattainable justice (Lovell 2003, 43; see also Buxton 1990). While in the third level “the
good cop always reinforces ideas of masculinity in contemporary society” (43; see also
Rafter 2000).
The fourth and final level consists of “the good cop (who) connotes a sense of
morality, restoring peace and tranquility to a fallen world” (Lovell 2003, 43; see also
Buxton 1990). While the good cop combines different roles and functions, the common
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link among them is the pereeption that they are the individuals the public would want
protecting them.
Opposed to “good cop” is the coneept of the “bad cop” who, while still able to
solve erimes, is perhaps the last individual the public would desire in uniform. The bad
cop “taps into our cultural fears of a soeiety at the brink of lawlessness and chaos.”
Lovell eoneeptualized this on two levels. First; he represents the ineffectiveness of the
justice system, as they are often “unskilled and uneducated.” Seeond, they are “morally
eorrupt and the very antithesis of what we expeet from law enforcement.” The good eop,
bad cop roles afreet reality for Lovell in the following manner. When law enforcement is
compared to the good cop expectation they cannot measure up, thus beeoming the
fietional bad eop in the eyes of society (Lovell 2003, 43).

Researeh Questions
The present study is guided by the discovery o f the answers to three questions:
1. Is there a eommon stereotypical portrayal of law enforcement offieers in crime
dramas in prime time television?
2. Has that stereotypieal image/portrayal changed over time?
3. Are the images/portrayals different for different types of police i.e. patrol officers
versus detectives?
What the study expeets to find can be formulated based off of the review of previous
research. In regard to the first research question, the study expects to find that television
offieers are depieted in a uniform mannor, since researeh has shown that officers are
portrayed as being predominately white males (Dominiek 1973). In addition, it is
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expected that these depictions will fall into one of the following eight typologies
developed from previous research and observation:
1. Observes and analyzes evidence as the basis of deductive solutions to crime
(Lovell 2003; Thompson 1993).
2. Records all facts and details looking for inconsistencies as the foundation to
inductive solutions to crime (Lovell 2003; Thompson 1993).
3. Fights crime through unorthodox means and occasional circumvention of
authority, utilizing the streets as a source of information (Lovell 2003; Buxton
1990).
4. Defies authority and circumvents policy in the pursuit of idealistic justice (Buxton
1990).
5. Veteran officer that has become disillusioned about society as a result of his
experience combating the breakdown of society (1990).
6. Rookie officer that has not yet been jaded by the realities of police work.
7. Inept, unskilled officer that is also, to some extent, uneducated (Lovell 2003)
8. Lacks in varying degrees morals, ethics, and conscience, almost indistinguishable
from the criminals he pursues (Lovell 2003).
The study also expects to find that stereotypes have changed over time, based on
the changes evidenced in the past research in regard to the race and gender of officers
(Dominick 1973; Scharrer 2001).
Additionally, the expected result is that the depictions of patrol officers and
detectives are indeed different, this is based in part on the differences in the numbers of
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shows focused on detective as opposed to patrol functions found during the construction
of the studies sampling frame.

Summary
This chapter looked at the prior research concerning the eriminal justice content
o f television. In doing so, it demonstrated two points. First, little research has been done
that focuses on the portrayal of television officers outside of their race and gender.
Second, research that has looked at offieer portrayals has either focused on the perception
of officer’s occupational roles by the publie, or on a singular aspect (i.e. masculinity, or
use o f control talk).
Only by looking to other media of communication like movies and literature were
studies into the ways in which officers are depicted found. It is here that the different
ways in which officers have been depieted are evidenced. The synthesis of stereotype
research from other communication mediums, with the observation of television cops,
results in the construction of a testable typology that looks at how and to what extent
stereotypes of law enforcement exist in television, and whether there are variations in
these stereotypical depictions.
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CHAPTER 3

METHODOLOGY
This chapter examines the methodological issues in this study. It focuses on the
method of analysis, sampling scheme, measurement of concepts, and the analytical
approach used in the present study.

Use of Content Analysis
This study utilizes a latent content analysis as the primary means of data
collection and analysis. A content analysis is a method of objectively and systematically
studying messages and message systems (Wimmer and Dominick 2003). Content
analysis has been used by multiple studies as the means of data collection (Tedesco 1974;
Jefferies-Fox and Signorielli 1978; Head 1954; Smythe 1954; DeFleur 1964; Dominick
1973; Scharrer 2001; Esehholz et al. 2004). Additionally, the cultural indicators project
used a content analysis, or in their terminology a “message system analysis,” as the basis
of their cultivation studies (Gerbner et al. 1977; 1978; 1979; 1980a). Given this
widespread use o f content analysis as a research approach in the realm of
communications, it is justified and appropriate for use in this study.
A content analysis can be performed in two ways. A manifest content analysis
counts or tallies specific words, themes, and phrases, or the surface content of the
message, while a latent content analysis looks at the underlying content contained in the

27

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

message (Maxfield and Babbie 2005). This study utilizes a latent content analysis to look
at the general perceptions left by a character in a group of coders. This same approach
was also used by Head (1954) and Pfau et al. (1995a; 1995b). Because the coders in this
study are basing their scores on the underlying content as opposed to tallying acts or
words, a latent content analysis is better justified for use in this study.

Data and Sample
The data used in this study involved a stratified sample of television characters in
prime-time network television crime dramas both past and present. The sampling frame
used was developed in the following way.
The initial stages of sampling entailed developing a sampling frame. The selected
sampling frame was derived from Brooks and Marsh’s (2003) directory of television
programs. From this directory, a comprehensive list of crime dramas was constructed for
television programs from 1949 to 2003. Specific selection criteria were used for inclusion
into the sampling frame:
•

Fit the definition of a crime drama

•

Depicted part of the criminal justice system

•

Aired on prime-time network television

•

Two main characters fit Klockers (1985) definition of police

•

Available in DVD or VHS format

Shows that meet the first three criteria were used as the initial sampling frame
(N=197). This list was then stratified using the fourth criteria that two main characters
complied with Klockers (1985) definition of police; this reduced the sampling frame to

28

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

one hundred twenty-seven (N=127) shows. The last criterion required for inclusion in the
sampling frame was the availability of the show in either VHS or DVD format. This
criterion further reduced the sample frame to twenty-nine shows (N=29) that met all
criteria.
From this list o f shows, two separate lists were developed that contained all of the
characters from these shows based on the characters police function (e.g. patrol,
detective). These lists were then stratified according to the years during which the shows
aired, those before and those after 1990. This point was chosen because of a natural break
in the airdates o f the shows in the sample during this specific point in time. This process
results in four sampling frames: (1) patrol officers before 1990 (N = 17), (2) patrol
officers after 1990 (N = 13), (3) detectives before 1990 (N = 26), and (4) detectives after
1990 (N = 25). Ten characters were selected from each of these sampling frames for
inclusion in the present study sample (N=40).

Measurement
The characters included in this study were assessed using a multi-coder content
analysis. Basic demographic data was coded, including the characters name, the show in
which the character appears, sex, race (e.g.. White, Black, Asian, Hispanic), and
character status (e.g., patrol, detective). The character status is used to compare the
depictions of patrol officers and detectives. While the demographic data can be compared
to past studies of television content to gauge whether any change has occurred.
Next, characters are scored on seventeen pairs of adjectives. The adjective pairs
are separated into three dimensions (e.g., appearance, performance of job, deals with
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others) to assess the characters personality and job performance. Each pair of adjectives
is set up using a three-point scale that ranges from negative one (-1), zero, to one (1). The
negative adjective is scored as a negative one with the zero in the neutral position, while
the positive adjective is scored as one. Previous studies have utilized this same approach
in the assessment of television characters (Tedesco 1974; Jefferies-Fox and Signorielli
1978; Pfau et. al 1995a; 1995b). Several of the adjective pairs used are drawn from these
previous studies. Separated into three dimensions, the following adjective pairs were
used:
•

Appearance dimension looks at the officer’s physical representation, and
is assessed through four variables:
Weak/Strong,
Disheveled/Clean cut.
Unattractive/Attractive,
Plain/Stylish

•

Performance of job dimension assesses how officers perform there duties,
evaluated by six variables:
Disregards policy/Obeys policy
Defies authority/ Respects authority
V iolent/N on-violent
Meek/Assertive
Incompetent/ Competent
Naïve/ Street wise
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•

Deals with others dimension examines how the characters socializes and
treats other characters, looked at through the use of seven variables:
Uncaring/ Caring
Unfair/Fair
Unethical/Ethical
Immoral/Moral
Biased/Non-biased
Dishonest/Honest,
Abrasive/Kind.

Next each character is assigned to a typology that was developed from the review
o f previous literature. The individual types are:
1. Observes and analyzes evidence as the basis of deductive solutions to crime
(Lovell 2003; Thompson 1993).
2. Records all facts and details looking for inconsistencies as the foundation to
inductive solutions to crime (Lovell 2003; Thompson 1993).
3. Fights crime through unorthodox means and occasional circumvention of
authority, utilizing the streets as a source of information (Lovell 2003; Buxton
1990).
4. Defies authority and circumvents policy in the pursuit of idealistic justice (Buxton
1990).
5. Veteran officer that has become disillusioned about society as a result of his
experience combating the breakdown of society (Buxton 1990).
6. Rookie officer that has not yet been jaded by the realities of police work.
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7. Inept, unskilled officer that is also to some extent uneducated (Lovell 2003)
8. Lacks in varying degrees morals, ethics, and conscience, almost indistinguishable
from the criminals he pursues (Lovell 2003).
9. Character does not fit into any of the listed typologies.
Coding Procedure
The evaluation of each character was based on the latent content analysis of three
episodes of the show in which the character appears. One episode each was drawn from
the beginning, middle, and end of the show’s run on television. These episodes were
viewed by three o f the six coders in the panel, who viewed all the episodes pertaining to
that character in one coding session; they then recorded their general impressions of the
character based on the content of the three episodes. Multiple episodes were viewed to
increase the reliability o f the measures by accounting for single episode aberrations in the
characters portrayal. The score for each character are added together to form a single
composite score for each of the characters in the sample.
The composite scores fall into a range of negative three (-3) to three (3), and are
simply the summation of the three individual coders scores. For example, the composite
score for a character variable that was initially coded as a one (1), one (1), and a zero (0),
is two (2). The score for a variable that was coded one (1), one (1), negative one (-1), is
one (1).
Prior to the initial coding session, coders received approximately one hour of
training, which included both instruction in and a demonstration of the rating procedures
to be used, followed by a supervised practice session. The panel of six coders consisted
of both male and female undergraduate juniors and seniors, and graduate students from
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various disciplines. This diversity among coders is desired to increase the predictive
validity of the study by tapping the widest range of perceptions.
One o f the most frequent critiques leveled at any content analysis concerns the
issue of reliability amongst the coders. This issue is addressed in the present study
through the coding scheme.

Table 1 Coder Agreement Percentages
Unanimous Coder
Personality Variable
Agreement (3/3)
Competent/ Incompetent
31/40 (77%)

Majority Coder
Agreement (2/3)
8/40 (20%)

No Coder
Agreement
1/40 (3%)

Assertive/ Meek

28/40 (70%)

11/40 (27%)

1/40 (3%)

Respects Authority/
Defies Authority
Honest/ Dishonest

28/40 (70%)

11/40(27%)

1/40 (3%)

27/40 (68%)

13/40(32%)

0/40 (0%)

Fair/ Unfair

26/40 (65%)

14/40 (35%)

0/40 (0%)

Clean Cut / Disheveled

25/40 (63%)

13/40(32%)

2/40 (5%)

Non-Biased/ Biased

25/40 (62%)

14/40 (35%)

1/40 (3%)

Attractive/ Unattractive

24/40 (60%)

15/40(37%)

1/40 (3%)

Moral/ Immoral

24/40 (60%)

11/40 (27%)

5/40(13%)

Kind/ Abrasive

23/40 (57%)

17/40 (43%)

0/40 (0%)

Ethical/ Unethical

22/40 (55%)

18/40 (45%)

0/40 (0%)

Caring/ Uncaring

22/40 (55%)

17/40 (43%)

1/40 (2%)

Strong/ Weak

19/40(48%)

21/40 (52%)

0/40 (0%)

Non-Violent/ Violent

18/40 (45%)

20/40 (50%)

2/40 (5%)

Obeys Policy/
Disregards Policy
Streetwise/ Naive

18/40 (45%)

21/40 (52%)

1/40 (3%)

18/40 (45%)

21/40 (52%)

1/40 (3%)

Stylish/ Plain

13/40 (33%)

23/40 (57%)

4/40(10%)
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Table 1 presents the percentages of coder agreement for each personality variable. The
variables with the highest levels of unanimous coder agreement were
competent/incompetent (77%), assertive/meek (70%), and respects authority/defy
authority (70%). Fifteen of seventeen variables had a majority or more of the coders
agree in at least 95% o f the cases. While the remaining two variables had a majority or
more o f the coders agree in 87% of the cases.
Coding Instrument
The data collection process was facilitated through the use of a character-rating
instrument, an example o f which can be viewed in appendix 11. The instrument was
modeled after the instrument used by Pfau et al. (1995a; 1995b) in their exploration of the
television stereotypes o f doctors and lawyers. Additionally, the use of semantic scale
adjective pairs was suggested in the study of television characters by several prior studies
DeFleur (1964), Tedesco (1974), Jefferies-Fox and Signorielli (1978), as well as both
studies by Pfau et al. (1995 a; 1995b).
The instrument was tested prior implementation by a separate group of coders
viewing a single episode of a series not included in the study. The result of the pilot study
was that out of the 17 personality variables used by the instrument to assess television
characters, the vast majority o f independent coder agreement ranged from 66% to 100%.
In seven variables (strong/weak, attractive/unattractive, stylish/plain, assertive/meek,
competent/incompetent, streetwise/naïve, caring/uncaring) coders were unanimous in
their scoring.

Two o f three coders agreed about nine separate variables: clean

cut/disheveled, obeys policy/disregards policy, respects authority/defies authority, non
violent/violent, fair/unfair, ethical/unethical, moral/immoral, non-biased/biased, and
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honest/dishonest. However, the variable of kind/abrasive had no agreement among
coders, bringing the reliability of this variable into question.
Analysis
This study utilizes three types of statistical analysis in examining the data
developed from the content analysis of prime-time network television characters.
Initially, frequencies are calculated to determine the number of occurrences of different
variables in the data sets. This type of analysis is a basic first step in any type of data
analysis
Next, contingency tables will go a step further in comparing the depictions in and
amongst the sample groups of past and present patrol officers and detective. The use of
contingency tables is also a basic statistical strategy, and often serves as the starting point
and foundation o f many empirical studies.
Finally, a qualitative comparison analysis (QCA) will be conducted to determine
if particular combinations of attributes occur more frequently together than others. This
method of analysis is justified because it allows the researcher to contrast and compare
the particular combinations o f characteristics (e.g. adjective pairs) that are most often
found among some groups (e.g. police patrol vs. detectives) and whether these
differences occur over time.

Summary
This chapter addressed the issues inherent in any empirical study. It looked at the
analytical method, sampling scheme, measurement of concepts, and the analytical

35

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

approach used in the present study. The next chapter reports the findings of the studies
data analysis.
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CHAPTER 4

RESULTS
The goal of the present study has been the discovery of the answers to three
question (1) are there stereotypes of law enforcement on prime-time network television,
(2) have these stereotypes changed over time, and (3) whether or not patrol officers are
depicted differently than detectives. This chapter reports the results of the analysis.

Demographics
Previous studies had shown that the world of television cops was dominated by
white male characters (Head 1954; Smythe 1954; Dominick 1973; Scharrer 2001). The
sample of charaeters looked at by the present study was no different.

Table 2 Race and Gender of Characters in Sample
Ethnicity
Total
Gender
White
Black Hispanic
Female
Male
Total

5
(100.0%)
28
(80.0%)
33
(82.5%)

0
(0%)
6
(17.1%)
6
(15.0%)

0
(0%)
1
(2.9%)
1
(2.5%)

5
(100.0%)
35
(100.0%)
40
(100.0%)
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Table 2 one demonstrates that depictions of prime-time network police are still
dominated by white male characters. One difference noted is that the number of
depictions of black males is now closer to realistic levels. While female depictions are
comparative to actual levels of females occupying police positions, however minority
women are not depicted in the sample group.

Personality Adjective Pairs
It was necessary to recode the personality variables, after examining the
fi-equencies of the initial composite adjective pair scores. This was necessitated by the
number of categories that had no observed cases using the initial coding scheme. This
problem was rectified through the combination of categories within variables. Cases that
were scored -1 through -2 were combined into one variable, as were cases scored 1
through 2. The cases scored 0 (neutral) and the most extreme cases scored negative -3
and 3 were not changed.
The composite adjective pair scores presented in table 3, show that of the
seventeen personality variables coded, seven were strongly associated with the general
depictions of police officers on prime-time network television. Officers were viewed as
being clean cut (N=22), respectful of authority (N=26), assertive (N=26), competent
(N=31), fair (N=22), moral (N=21), and honest (N=26). The interpretation of this finding
is that the majority of officers are depicted in a positive manner.
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Table 3 Composite Adjective Pair Frequencies
Personality Variable
Scoring Group

Clean Cut /
Disheveled

Respects Authority/
Defies Authority

Assertive/ Meek

Competent/
Incompetent

Fair / Unfair

Moral/ Immoral

Honest/ Dishonest

Very Clean Cut
Clean Cut
Neutral
Disheveled
Very Disheveled
Very Respectful Authority
Respects Authority
Neutral
Defies Authority
Very Defiant Authority
Very Assertive
Assertive
Neutral
Meek
Very Meek
Very Competent
Competent
Neutral
Incompetent
Very Incompetent
Very Fair
Fair
Neutral
Unfair
Very Unfair
Very Moral
Moral
Neutral
Immoral
Very Immoral
Very Honest
Honest
Neutral
Dishonest
Very Dishonest

Characters

22
11
3
2
2
26
7
2
4
1
26
10
2
I
I
31
8
I
0
0
22
13
4
I
0
21
10
8
1
0
26
13
1
0
0

Percent
of
Sample
55%
27.5%
7.5%
5%
5%
65%
17.5%
5%
10%
2.5%
65%
25%
5%
2.5%
2.5%
77.5%
20%
2.5%
0%
0%
55%
32.5%
10%
2.5%
0%
52.5%
25%
20%
2.5%
0%
65%
32%
2.5%
0%
0%
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Change Overtime
Table 4 demonstrates that five of the seventeen personality variables indicate that
depictions of officers have changed over time. Officers after 1990 (N=14) are depicted as
being slightly more respectful of authority than their counterparts prior to 1990 (N=12).

Table 4 Composite Adjective Pair Scores by Time Period
Variable
Scoring Group
Before 1990
Very Respectful Authority
12 (60%)
Respects Authority/
Defies Authority
Respects Authority
2 (10%)
Neutral
2 (10%)
Defies Authority
4 (20%)
Very Defiant Authority
0(0%)
20 (100%)
Total
Very Fair
13 (65%)
Fair/ Unfair
Fair
5 (25%)
Neutral
1(5%)
Unfair
1(5%)
Very Unfair
0(0%)
20(100%)
Total
Ethical/ Unethical
Very Ethical
12 (60%)
Ethical
5(25%)
Neutral
3 (15%)
Unethical
0(0%)
Very Unethical
0(0%)
20(100%)
Total
Flonest/ Dishonest
Very Honest
16 (80%)
Honest
4 (20%)
Neutral
0(0%)
Dishonest
0(0%)
Very Dishonest
0(0%)
20 (100%)
Total
Kind/ Abrasive
Very Kind
11 (55%)
Kind
5 (25%)
Neutral
2(10%)
Abrasive
1(5%)
Very Abrasive
1(5%)
Total
20(100%)

After 1990
14 (70%)
5 (25%)
0(0%)
0(0%)
1(5%)
20(100%)
9 (45%)
8 (40%)
3 (15%)
0(0%)
0(0%)
20 (100%)
6 (30%)
12 (60%)
1(5%)
1 (5%)
0(0%)
20 (100%)
10 (50%)
9 (45%)
1(5%)
0(0%)
0(0%)
20 (100%)
6 (30%)
10(50%)
3 (15%)
1(5%)
0(0%)
20(100%)

40

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

Total
26
7
2
4
1
40
22
13
4
1
0
40
18
17
4
1
0
40
26
13
1
0
0
40
17
15
5
2
1
40

However, officers depicted after 1990 are viewed as being slightly less fair, less
ethical, more dishonest and less kind than their historical counterparts. These findings
support the argument that the depictions of officers have changed overtime.
Change by Police Function
Patrol officers (N=13) are viewed as being more clean cut in appearance than
detectives (N=9), and more obedient of policy and ethical than detectives.

Table 5 Composite Adjective Pair Scoresby Police Function
Variable Scoring Group
Patrol
Detective
Very Clean Cut
Clean Cut/
13 (65%)
9 (45%)
Clean Cut
Disheveled
5 (25%)
6 (30%)
Neutral
1(5%)
2 (10%)
Disheveled
1 (5%)
1(5%)
Very Disheveled
0(0%)
2 (10%)
Total
20 (100%)
20 (100%)
Obeys Policy/
Very Obedient of Policy
8 (40%)
9 (45%)
Disregards
Obeys Policy
10 (50%)
4 (20%)
Neutral
1(5%)
Policy
1(5%)
Disregards Policy
1(5%)
6 (30%)
Very Disobedient of Policy
0(0%)
0(0%)
Total
20 (100%)
20 (100%)
Ethical/
Very Ethical
11 (55%)
7 (35%)
Ethical
Unethical
8 (40%)
9 (45%)
Neutral
1 5%)
3 (15%)
Unethical
0(0%)
1(5%)
Very Unethical
0(0%)
0(0%)
Total
20 (100%)
20(100%)
Stylish/ Plain
Very Stylish
2 (10%)
6 (30%)
Stylish
1(5%)
9 (45%)
Neutral
4 (20%)
1(5%)
Plain
11 (55%)
2 (10%)
Very Plain
2 (10%)
2(10%)
Total
20 (100%)
20 (100%)
Very Competent
Competent/
13 (65%)
18 (90%)
Incompetent
Competent
6 (30%)
2(10%)
Neutral
1(5%)
0(0%)
Incompetent
0(0%)
0(0%)
Very Incompetent
0(0%)
0(0%)
Total
20 (100%)
20(100%)
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Total
22
11
3
2
2
40
17
14
2
7
0
40
18
17
4
1
0
40
8
10
5
13
4
40
31
8
1
0
0
40

However, detectives (N=6) are viewed as being more stylish in appearance than
patrol officers (N=2). Additionally, detectives (N=18) are seen as more competent than
patrol officers (N=13), with 90% of the characters viewed as very competent. These
findings support the argument that the depictions of patrol officers and detectives are
different.
Qualitative Comparison Analvsis
The use o f a qualitative comparison analysis (QCA) requires that the variables
used in the analysis be recoded. This was done in the following way. Using the recoded
composite adjective pair scores previously discussed in this chapter all values between -2
and 1 were recoded as 0 (no), the remaining value of 2 was recoded as 1 (yes). These new
values denote the presence or absence on the positive personality attribute.
The

personality

variables

meek/assertive,

incompetent/competent,

and

dishonest/honest were selected for analysis as the traits that best represent the image of
police officers
The QCA analysis of these attributes in addition to the officers police function
(patrol or detective), and time period (before 1990, after 1990) found sixteen possible
profile combinations. At least one detective case was observed in seven of these profiles
The top two detective profiles were “assertive, competent, and honest” before 1990
(N=6) and after 1990 (N=4) which accounted for 50% (10/20) of all detectives regardless
of time. Looking at patrol officers, twelve of the possible sixteen profiles contained at
least one observance. The top two profiles for patrol officers were “assertive, competent,
dishonest” (N=4) and “assertive, competent, and honest” (N=3) account for 35% (7/20)
of profiles in the sample. Therefore there are more stereotypical portrayals for detectives
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than for patrol officers, with the profiles for patrol officers being more eclectic and less
stereotypical than those of detectives.

Table 6 QCA Analysis of Assertive, Competent, and Honest Variables
Personality Characteristics Involved In Police Stereotypes
Time Period
Before 1990
Before 1990
Before 1990
Before 1990
Before 1990
Before 1990
Before 1990
After 1990
After 1990
After 1990
After 1990
After 1990
After 1990

Assertive
Assertive
Meek
Assertive
Meek
Meek
Assertive
Assertive
Assertive
Assertive
Meek
Meek
Meek
Meek

Competent
Competent
Competent
Competent
Incompetent
Incompetent
Incompetent
Incompetent
Competent
Competent
Incompetent
Competent
Incompetent
Competent

Honest
Honest
Honest
Dishonest
Dishonest
Honest
Dishonest
Honest
Honest
Dishonest
Honest
Honest
Dishonest
Dishonest

Detectives
6
3
1
0
0
0
0
4
3
2
1
0
0

Patrol
3
1
1
1
2
1
1
2
4
0
1
2
1

N
9
4
2
1
2
1
1
6
7
2
2
2
1

Looking at the change.in officer profiles over time finds the presence of eight
possible profiles. The period before 1990 had seven profiles that contained at least one
observance, while six of the eight profiles have at least one observance from the period
after 1990. The decrease in the number of profiles over time indicates that officer
depictions became slightly stereotyped over time.
The analysis went further, looking at the differences in officer profiles over time
and by police function (patrol officer, and detective) Shows that depicted detectives
before 1990 had three of the eight possible profiles with at least one observance. The top
two profiles were “assertive, competent and honest” (N=6) and “competent, honest, and
meek” (N=3) comprised 90% (9/10) of the profiles before 1990. In comparison
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depictions o f detectives after 1990 accounted for four of the eight profiles with at least
one observance. The two top profiles after 1990 were “assertive, competent and honest”
(N=4) and “assertive, competent, and dishonest” (N=3), which accounted for 70% (7/10)
o f the time period.
Depictions of patrol officers before 1990 accounted for seven of eight possible
profiles with at least one observance. The top two profiles were “assertive, competent and
honest” (N=3) and “meek, incompetent, and honest” (N=2) that accounted for 50% (5/10)
of the period. Patrol officers after 1990 were represented in five o f eight profiles with at
least one observance. The top two profiles “assertive, competent, and dishonest” (N=4)
and “assertive, competent and honest” (N=2) represent 60% (6/10) o f the time period.
These findings support the interpretation that regardless o f time patrol officers
have a more diverse range of profiles than detectives. Additionally, a slight decrease in
the number of patrol profiles over time suggests that patrol became slightly stereotyped.
Overall the QCA analysis found that the majority of the depictions of officers
were not accounted for by one or two distinct profiles. Instead multiple officer profiles
were found in the sample of characters. However, variation was seen in the numbers of
profiles over time, and between different types of officers.

Typologies
The findings o f the study involving the typologies that were developed from
previous studies are illustrated in table 3 Thirty-five of the forty characters in the sample
could be placed into a specific typology. However, there was little variation among types.
The most prevalent type “the veteran officer that has become disillusioned about society
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as a result o f his experience combating the breakdown of society” account for seven
officers in the sample. Types seven and eight the “bad cops” were not represented in the
sample. The finding o f these typologies lends more support that not one but several
officer stereotypes are present in television content.

Table 7 Character Typologies
Character Frequency Percent Valid Cumulative
Percent
Percent
Type
1
15.0
15.0
15.0
6
15.0
15.0
30.0
2
6
15.0
45.0
6
15.0
3
12.5
57.5
4
5
12.5
75.0
7
17.5
17.5
5
12.5
12.5
87.5
6
5
100.0
12.5
12.5
9
5
100.0
100.0
100.0
Total
40

Summary
Based on the results o f the data analysis reported in this chapter the present study
finds that prime-time network television officers are slightly stereotyped, in that not one
but several profiles were found. These profiles have changed to some extent over time,
and are varied by police function. Specifically, detectives are stereotypes to a greater
extent than are patrol officers. The next chapter will provide a discussion of the findings
of the present study, the limitation of the study and recommendations for future research
in this area.
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CHAPTER 5

SUMMARY, CONCLUSIONS, AND RECOMENDATIONS
This study has looked at the stereotype(s) of law enforcement officers in prime
time network television. It found that stereotype(s) are present and that these
stereotype(s) have both changed over time, and are different for patrol officers and
detectives.
This chapter will discuss the findings of the present study, looking to both
uncover reasons for what the study found, while comparing the studies findings to
previous research and the real world.

Stereotypes
One o f the surprising findings of the present study was that no single
“superprofile” was found. Instead multiple positive profiles were found by both the
personality variables and typology profiles. In looking to account for these diverse
character profiles, the corporate nature of mass media may provide some answers.
The goal of television is not to simply entertain or inform the public, the true goal
is the creation financial revenue. This is done by selling airtime to private companies to
advertise their products through commercials. The monetary charge for service is based
on the time period the commercial is to air, and the size of the audience that will view the
commercial the larger the audience, the higher the charge for that airtime. The goal then
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o f television is to assemble the largest audience it can, in order to sell that audience to
advertisers. Because the likes and dislikes of the public are diverse and varied, a singular
character depiction will net only a small audience, while a varied array of character
depictions will increase the size of the audience. This need for diverse character
portrayals has given rise to the ensemble type show that focuses not on two or three
characters, but on six or seven different character types as means to attract a diverse
audience.

Influencing Factors
The present study looked at television stereotypes through a content analysis of a
sample of television characters from prime-time network crime dramas. Characters were
assessed on several demographic and personality variables. The results of these analyses
uncovered several interesting findings, which may have alternate explanations.
Entertainment Factor
The competent/incompetent variable had the majority of cases coded as
competent or very competent. One explanation for this is that many view the hallmark of
police competence as solving cases. In the world of television crime drama it is well
known that virtually all cases are solved, generally within the time allotted for a single
episode of the show. This high, nearly certain rate of case closure could cause viewers to
see television cops as highly competent. This could also account for the public’s
expectation that real world police officers solve crimes at the same rate as their fictional
counterparts. This phenomenon was looked at by Lovell (2003) who found that real
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police officers when compared to their fictional television counterparts cannot measure
up to the fictional “good cops,” causing them appear to inept, and incompetent.
The stylish/ plain variable could be influenced by several factors, specifically the
world of entertainment, historical changes in fashion, and basic differences between
patrol officers and detectives. Looking first at the entertainment world’s influence,
television seeks to depict many of its characters as current and trendy. This effort entails
costuming character in the fashions that are currently en vogue at the time of the shows
production. When this factor is linked to the second, the capricious nature of fashion can
account for some o f the stylish/ unstylish coding. As trends change, what was once
stylish may fall out o f favor, making the characters in older shows appear plain and
unstylish.
The third influencing factor also affects a second variable in this study, clean cut/
disheveled. A very visible difference between patrol officers and detectives in both
television and real life is that patrol officers wear a uniform while detectives do not. This
simple difference could account for detectives being viewed as more stylish than patrol
officers, and patrol officers are viewed as more clean cut than detectives. While uniforms
are not stylish they do present a clean cut image.
Impact of Real World Events
The studies comparison of stereotypes over time looked at two periods, before
1990, and after 1990. The study found that while officers were still viewed as fair,
ethical, honest, and kind, the period after 1990 showed a decline in the strength of these
depictions (e.g. a drop in the number of cases coded in the extreme positive group). When
placed in the greater social context an explanation for this trend can be evidenced. Since
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1990, the police in the United States have been rocked by multiple scandals, and
mishandled incidents. The major incidents involving police with brief summaries were:
•

1991 - The videotaped beating of Rodney King by officers of the Los Angeles
Police Department (LAPD) sparked a national outrage over police brutality. The
subsequent acquittal o f some of the offieers involved provided the spark for the
riots that burned parts of Los Angeles.

•

1994 - The mishandling of evidence and raciest comments made by members of
the LAPD investigating murder charges against actor/athlete O.J. Simpson made
national headlines and further embarrassed the LAPD.

•

1997 - The beating, and sodomy of Abner Louima by a New York Police officer
while in custody, enraged both the city of New York and the nation.

•

1999 - The LAPD was once again rocked as several officers of the Rampart
divisions anti-gang unit were convicted of stealing drugs, beating suspects, and
lying under oath to gain convictions.

•

1999 - The meeting of the World Trade Organization in Seattle was marked by
protests and riots that were mishandled by the police, sparking a national
controversy.

•

2000 - The New York Police Department arrested thirty of its own officers from a
single precinct, for multiple counts of corruption.

49

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

•

2001 - The city of Cincinnati made headlines when it was the scene of three days
of riots sparked by the police shooting of a hlack teen. The police handling of the
riots was also called into question^.
Given the atmosphere of police misconduct fostered by these events that no doubt

resonates in the present day, it is logical to link the social climate with the change in the
perception of police officers. This change could have impacted both how the public
viewed officers, and how television portrayed officers. It is almost a given that every
member of society comes into the examination and discussion of policing with their own
preconceived perceptions and biases. These preconceptions in the coders used in the
present study most certainly could have contributed to some of the findings of the study.

Televisions Messages
Television in itself is a vehiele for the delivery of messages. The question then is
what is the message being delivered? While the present study focused on the depictions
of officers, several broad recurring themes were evidenced during observation and data
collection phase. Expressed in a simpler form, what on television, and what is not.
What’s On Television
Overall, television presents police officers in a positive light as evidenced
hy this study. In linking these findings to previous research, the present study contradicts
DeFleur (1964), Smythe (1954), and Head (1954) who found that police roles are often
stereotyped, and that “police officials were generally depicted as hardened and often
brutal” (71). However, is lends support to Dominick (1973), Carlson (1985) who found

^ Information about all o f these events was found at Wikipedia: the free encyclopedia
http://www.wikipedia.org.
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that police were portrayed as a fairly homogenous group, and were also shown to he
honest and law-abiding with only 11% exercising tactics that were either questionable or
outright illegal.
Multiple studies have looked at the “mean or “scary world” phenomenon in which
the public, based on mass media information, believes the world is a more dangerous
place and that crime is both more violent and rampant than it is in reality (Gerbner 1976;
1970; 1995; 1998; Gerbner and Gross 1976; Gerbner et al. 1977; 1978; 1979; 1980a).
However, while television is scaring the public with their portrayals of crime and
criminals, could they also be reassuring the public with police superheroes to combat
crime and apprehend criminals? Are crime dramas the “security blanket” to the news
“boogeyman”?
The crimes depicted on television are most often violent in nature (murder, rape),
or tap into the fears of the public (child abduction,, serial killers), the reality is that these
crimes are the minority. The most common crimes in the real world are property offenses
(burglary, theft) (Dixon et al. 2003; Chiricos and Eschholz 2002; Dixon and Linz 2000;
Entman and Rojecki 2000; Romer et al. 1998; Meyers 1997; Gilliam et al. 1995;
Chermak 1995; Entman 1992; 1990). Additionally, television officers are portrayed as
being highly effective crime fighters, in that the overwhelming majority of their cases are
solved. This is contrary to reality were roughly 30% of all offenses are cleared by police.
Taken together officers are facing the worst types of crime the public can imagine on a
weekly basis.
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What’s Not on Television
While television is replete with depictions of police officers fighting crime and
protecting the public, some aspects of the policing are left out. Perlmutter (2000) found
that television officers are depicted in a seemly endless cycle of action, in stark contrast
to the hours of tedium faced by real officers. This disparity gives the public the
perception that officers should have important things to do than issue them a traffic
ticket. The reality is that much of police work is spent dealing with minor offenses and
completing the requisite paperwork.
Early in this chapter, brief descriptions of the major scandals in policing since
1990 were given. While officer depictions have become slightly less positive over time,
very rarely if at all are events like these played out by television police. Crooked cops are
seen but only as singular entities that are summarily dealt with by the “superhero”
officers, never seen are the rampant incidents of corruption as seen in Los Angeles, and
New York. Television abuse o f force rarely goes beyond the “tuning up” (minor beating)
of a suspect that has committed a extremely reprehensible crime, suspeets are not shot
forty-one times, or sexually assaulted while in custody. In short television policing is
comprised of “good guys” protecting society fi-om the cruelties of the criminal world.

The View from 30,000 Feet
While the present study found that there are multiple types of depictions of
officers, which present officers in a positive light. The largest and most important
stereotypes can only be seen when television policing is examined form high above. This
wide angle view finds that television gives the public a successful crime-fighting police
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force that represents the “thin blue line” between order and anarchy. Police are depicted
primarily in their law-enforcement capacity, to the detriment of the multitude of other
roles that real officers take in the completion of their job.

Importance of the Study
The present study found that there are stereotypes of law enforcement present in
prime-time network television. Given this finding, why is it important to study these
depictions? How do they impaet the real world?
In response to the first query, the power and ability of the police to fulfill their
mandate rests in the public’s perception of them and the power they hold over them.
Lovell (2003) discussing Manning (1997) argued that the “police use symbols and rituals
for instrumental purposes that assist in the overall police mandate to maintain the
appearance of order” (22). Therefore, anything that impacts these “symbols” and “rituals”
o f police authority impacts the ability of the police to do their job.
Additionally, television is one of the most powerful and persuasive forms of
socialization in the present day. Many people learn much of what they know and believe
to be true from the images broadcast into their homes by television (Gerbner 1976; 1970;
1995; 1998; Gerbner and Gross 1976; Gerbner et al. 1977; 1978; 1979; 1980a; Dominick
1974; Defleur 1964; Signorielli 1978).
Logically, taken together the perception based power of the police and the
socializing property of television makes the depiction of police on television important,
and the study of these depictions just as important. In that the impact the images of police
have on the public can affect the ability o f the real police to perform their job.
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As a response to the second query as to how the fietional images of television can affect
the real world, the discussion offers the recently discovered “CSI effect” that has swept
courtrooms across the United States. Briefly, the CSI effect describes the belief by juries
that all crimes are solved by voluminous amounts of scientific evidence that is seemingly
incontrovertible. It is the result of the program Crime Scene Investigation and its spin
offs. Judges, prosecutors, and defense attorneys have found that “because of the programs
people often have umealistic ideas of what criminal science can deliver” (Willing 2004)
Many jurors now expect prosecutors “to have a DNA test for just about every case..., to
have the most advanced technology possible, and they expect it to look like it does on
television” (CBS News 2005). While the CSI effect has not been the subject of empirical
study to date, it has been reported and looked at by multiple news sources.

Limitations o f the Study
While the present study was able to come to conclusions based on the analysis of
data, it was not without its limitations:
•

The lack of shows necessitated a small sample size

•

The time comparison is disproportionate in terms of years (30 before 1990
compared to 13 years after 1990).

•

The majority o f shows produced depict the detective function of policing. One
hundred and five detective shows have been produced since 1949, compared to
twenty-three shows depicting patrol officers as the main characters.
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Recommendations
While the scope of the present study was limited, it does work well as a test study
into the realm of police stereotypes. Based off the finding of the study the following
recommendations are advanced;
• Further study o f the depictions o f police officers in mass media.
• The replication of studies of this type as more shows become available in a
format that lends itself to analysis.
• While the present study isolated on prime-time network television, similar
studies should look at or included cable television and movies portraying police
officers.
• The commission of research that not only looks at the depictions of police
officers, but goes further to gauge how those portrayals impact public perception
(Cultural Indicators).

Conclusion
The goal of the present study was to examine the depietions of police officers in
one aspect of mass media. It found that stereotype(s) of police officers does exist and that
these depictions vary by time and type o f patrol function. While some of these findings
may be mitigated by outside influences, this study is only a small exploration into an area
that requires further study. Clearly, the world of television is presenting images of
policing that have already impacted the criminal justice system (CSI effect). Because of
this the identification and assessment of the depictions of police officers on television is
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needed to further gauge the possible impact on policing specifically and the criminal
justice system in general.
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APPENDIX I

PRIME-TIME NETWORK CRIMINAL JUSTICE PROGRAMS 1949-2002

Year

Show

Type

The Black Robe
Famous Jury Trials
Look Photocrime

Reality
Reality
Detective

Dick Tracy
Famous Jury Trials
Inside Detective
The Plainclothesmen
They Stand Accused
Treasury Men in Action

Detective
Reality
Detective
Detective
Judicial
Detective

Crime Syndicated
Crime with Father
The Plainclothesmen
Racket Squad
Rocky King, Detective
They Stand Accused
Treasury Men in Action

Reality
Detective
Detective
Detective
Detective
Judicial
Detective

Crime Syndicated
Dragnet/Ganghusters
Inspector Mark Saber
The Plainclothesmen
Racket Squad
Rocky King, Detective
Steve Randall
They Stand Accused
Treasury Men in Action

Reality
Detective
Detective
Detective
Detective
Detective
Detective
Judicial
Detective

1949

1950

1951

1952
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1953
Dragnet
Inspeetor Mark Saber
The Plainclothesmen
Rocky King, Detective
Treasury Men in Action

Detective
Detective
Detective
Detective
Detective

Dragnet
Justice
The Lineup
Public Defender
Rocky King, Detective
Justice
Treasury Men in Action

Detective
Judicial
Detective
Judieial
Detective
Judicial
Detective

Dragnet
Justice
The Lineup
Wanted

Detective
Judicial
Detective
Reality

Dragnet
The Lineup

Detective
Detective

Court o f Last Resort
Dragnet
The Lineup
M Squad
Meet McGraw
Saber o f London
Thin Man

Judicial
Detective
Detective
Detective
Judicial
Detective
Detective

Confession
Dragnet
The Lineup
M Squad
Naked City
Perry Mason
Saber o f London
Thin Man
Traffic Court

Reality
Detective
Detective
Detective
Detective
Judicial
Detective
Detective
Judicial

1954

1955

1956

1957

1958
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1959
Bourbon Street Beat
Court o f Last Resort
Hawaiian Eye
Lawless Years
The Lineup
M Squad
Markham
Perry Mason
Tightrope
The Untouchables

Detective
Judieial
Detective
Detective
Detective
Detective
Detective
Judicial
Special Unit
Detective

Bourbon Street Beat
Dan Raven
Hennessey
The Law and Mr. Jones
Naked City
Perry Mason
Robert Taylor: The Detectives
The Untouchables
The Witness

Detective
Detective
Detective
Judicial
Detective
Judicial
Detective
Detective
Judicial

Cain's Hundred
Car 54 Where are you?
The Defenders
87th Precinct
Hawaiian Eye
Naked City
The New Breed
Perry Mason
Robert Taylor: The Detectives
The Untouchables

Detectives
Uniformed
Judicial
Detective
Detective
Detective
Special Unit
Judicial
Detective
Detective

Car 54 Where are you?
The Defenders
Hawaiian Eye
Naked City
Perry Mason
The Untouchables

Uniformed
Judicial
Detective
Detective
Judicial
Detective

Arrest and Trial
Burke's Law
The Defenders
Perry Mason

Detective
Detective
Judicial
Judicial

1960

1961

1962

1963
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1964
Burke's Law
The Defenders
Perry Mason

Detective
Judieial
Judicial

Amos Burke, Secret Agent
The F.B.l.
Perry Mason
Trials of O'Brian

Detective
Detective
Judicial
Judicial

The F.B.L
Felony Squad
Hawk

Detective
Detective
Detective

Dragnet
The F.B.l.
Felony Squad
Ironside
Judd for the Defense
Mannix
N.Y.P.D.

Detective
Detective
Detective
Detective
Judicial
Detective
Detective

Adam 12
Dragnet
The F.B.l.
Felony Squad
Hawaii Five-0
Ironside
Judd for the Defense
Mannix
Mod Squad
N.Y.P.D.

Uniformed
Detective
Detective
Detective
Detective
Detective
Judicial
Detective
Special Unit
Detective

Adam 12
Bold Ones: The Lawyers/ The Protectors
Dragnet
The F.B.l.
Hawaii Five-O
Ironside
Mannix
Mod Squad

Uniformed
Judicial
Detective
Detective
Detective
Detective
Detective
Special Unit

1965

1966

1967

1968

1969
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1970
Adam 12
Bold Ones: The Lawyers/ The Protectors
The F.B.L
Hawaii Five-0
Ironside
Mannix
Mod Squad
Silent Force
Storefront Lawyers
Young Lawyers

Uniformed
Judicial
Detective
Detective
Deteetive
Detective
Special Unit
Special Unit
Judicial
Judicial

Adam 12
Bold Ones: The Lawyers/ The Protectors
Cade's Country
The D.A
The F.B.L
Hawaii Five-0
Ironside
Mannix
Mod Squad
NBC Sunday Mystery Movie
O'Hara U.S. Treasury
Owen Marshall
The Partners

Uniformed
Judicial
Uniformed
Judicial
Detective
Detective
Deteetive
Detective
Special Unit
Detective
Detective
Judicial
Detective

Adam 12
The F.B.l.
Hawaii Five-0
Ironside
Mannix
Mod Squad
NBC Sunday Mystery Movie
Owen Marshall
The Rookies
Streets of San Francisco

Uniformed
Detective
Detective
Detective
Detective
Special Unit
Detective
Judicial
Uniformed
Deteetive

Adam 12
Chase
The F.B.l.
Hawaii Five-0
Ironside
Kojack
Mannix
NBC Sunday Mystery Movie

Uniformed
Detective
Detective
Deteetive
Detective
Deteetive
Detective
Detective

1971

1972

1973
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New Adventures of Perry Mason
Owen Marshall
Police Story
The Rookies
Streets of San Francisco

Judicial
Judicial
Reality
Uniformed
Detective

Adam 12
Get Christie Love
Hawaii Five-0
Ironside
Kodiak
Kojaek
Marmix
Nakia
NBC Sunday Mystery Movie
Petrocelli
Police Story
Police Women
The Rookies
Streets of San Francisco

Uniformed
Detective
Detective
Deteetive
Uniformed
Detective
Detective
Uniformed
Detective
Judicial
Reality
Detective
Uniformed
Detective

Baretta
Barney Miller
Bronk
Hawaii Five-0
Joe Forrester
Kate McShane
Kojack
NBC Sunday Mystery Movie
Petrocelli
Police Story
Police Women
The Rookies
S.W.A.T.
Starsky & Hutch
Streets of San Franciseo

Deteetive
Detective
Detective
Deteetive
Uniformed
Judicial
Detective
Detective
Judicial
Reality
Detective
Uniformed
Special Uni
Detective
Detective

Baretta
Barney Miller
Blue Knight
Delvecchio
Hawaii Five-0
Kojack
Most Wanted

Detective
Detective
Uniformed
Detective
Deteetive
Detective
Special Unit

1974

1975

1976
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NBC Sunday Mystery Movie
Police Story
Police Women
The Practice
Serpico
Starsky & Hutch
Streets o f San Francisco

Detective
Reality
Detective
Judicial
Detective
Detective
Detective

Baretta
Barney Miller
Carter Country
CHiPs
Hawaii Five-0
Kojack Detective
Police Women
Rosetti and Ryan
Starsky & Hutch

Detective
Detective
Uniformed
Uniformed
Detective

Barney Miller
Carter Country
CHiPs
Hawaii Five-O
Kaz
Starsky & Hutch

Detective
Uniformed
Uniformed
Detective
Judicial
Detective

The Associates
Barney Miller
CHiPs
Detective School
Eischied
Hawaii Five-O
Misadventures o f Sheriff Lobo
Paris

Judicial
Detective
Uniformed
Detective
Deteetive
Detective
Uniformed
Special Unit

Barney Miller
CHiPs
Enos
Freebie and the Bean
Hill Street Blues
Lobo
Walking Tall

Detective
Uniformed
Uniformed
Detective
Uniformed/Detective
Uniformed
Uniformed

1977

Detective
Judicial
Detective

1978

1979

1980
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1981
Barney Miller
CHiPs
Hill Street Blues
McClain's Law
Shannon
Strike Force
Today's F.B.l.

Detective
Uniformed
Uniformed/Detective
Detective
Detective
Detective
Detective

Cagney & Lacey
CHiPs
Hill Street Blues
T.J. Hooker

Detective
Uniformed
Uniformed/Detective
Uniformed

Hill Street Blues
The Mississippi
T.J. Hooker

Uniformed/Detective
Judicial
Uniformed

Cagney & Lacey
Hawaiian Heat
Hill Street Blues
Hunter
Miami Vice
Night Court
T.J. Hooker

Detective
Detective
Uniformed/Detective
Detective
Detective
Judicial
Uniformed

Cagney & Lacey
Hill Street Blues
Hollywood Beat
Hunter
Lady Blue
Miami Viee
Night Court

Detective
Uniformed/Deteetive
Detective
Detective
Detective
Detective
Judicial

Cagney & Lacey
Crime Story
Downtown
Heart o f the City
Hill Street Blues
Hunter
L.A. Law
Miami Vice
Sledge Hammer

Detective
Detective
Detective
Detective
Uniformed/Detective
Detective
Judicial
Detective
Detective

1982

1983

1984

1985

1986
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1987
Cagney & Lacey
Crime Story
Hooperman
Houston Knights
Hunter
Jake and the Fatman
L.A. Law
Miami Vice
Night Court
The Oldest Rookie
Sledge Hammer
21 Jump Street
Wiseguy

Detective
Detective
Detective
Detective
Detective
Judicial
Judicial
Detective
Judicial
Detective
Detective
Special Units
Special Unit

America's Most Wanted
Hooperman
Hunter
In the Heat o f the Night
L.A. Law
Miami Vice
Night Court
Police Story
21 Jump Street
Wiseguy

Reality
Detective
Detective
Detective
Judicial
Detective
Judicial
Reality
Special Units
Special Unit

ABC Saturday Mystery:
America's Most Wanted
Cops
Hunter
In the Heat o f the Night
Jake and the Fatman
L.A. Law
Mancuso, FBI
Night Court
21 Jump Street
Wiseguy

Detective
Reality
Reality
Detective
Detective
Judicial
Judicial
Detective
Judicial
Special Units
Special Unit

Against the Law
America's Most Wanted
Cop Rock
Cops
D.E.A
Hunter
In the Heat o f the Night

Judicial
Reality
Uniformed
Reality
Detective
Detective
Detective

1988

1989

1990
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Jake and the Fatman
L.A. Law
Law & Order
Night Court
Top Cops
Trials of Rosie O'Neill

Judicial
Judicial
Detective
Judicial
Reality
Judicial

America's Most Wanted
American Detective
The Antagonists
The Commish
Cops
FBI: The Untold Stories
I'll Fly Away
In the Heat of the Night
Jake and the Fatman
L.A. Law
Law & Order
Night Court
Pacific Station
Resonable Doubts
Top Cops
Trials of Rosie O'Neill

Reality
Detective
Judicial
Detective
Reality
Detective
Judicial
Detective
Judicial
Judicial
Detective
Judicial
Detective
Detective
Reality
Judicial

America's Most Wanted
Angel Street
Civil Wars
The Commish
Cops
Hat Squad
I'll Fly Away
In the Heat o f the Night
L.A. Law
Law & Order
Likely Suspects
Picket Fences
Resonable Doubts
Secret Service
Top Cops

Reality
Detective
Judicial
Detective
Reality
Special Unit
Judicial
Detective
Judicial
Detective
Detective
Detective
Detective
Detective
Reality

America's Most Wanted
Bakersfield P.D.
The Commish
Cops
In the Heat of the Night

Reality
Detective
Detective
Reality
Detective

1991

1992

1993
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L.A. Law
Law & Order
Missing Persons
NYPD Blue
Picket Fences
Walker Texas Ranger

Judicial
Detective
Special Unit
Detective
Detective
Detective

America's Most Wanted
Cops
Due South
Homicide: Life on the Streets
Law & Order
New York Undercover
NYPD Blue
Picket Fences
Sweet Justice
The Commish
Under Suspicion
Walker Texas Ranger

Reality
Reality
Detective
Detective
Detective
Detective
Detective
Detective
Judicial
Detective
Detective
Detective

America's Most Wanted
Cops
Courthouse
Home Court
Homicide: Life on the Streets
JAG
John Grisham's The Client
Law & Order
Murder One
New York Undercover
NYPD Blue
Picket Fences
Swift Justice
The Marshall
The Sentinel
Walker Texas Ranger

Reality
Reality
Judicial
Judicial
Detective
Judicial
Judicial
Detective
Judicial
Detective
Detective
Detective
Detective
Detective
Detective
Detective

Common Law
Cops
H i ^ Incident
Homicide: Life on the Streets
Law & Order
Millennium
Nash Bridges
New York Undercover

Judicial
Reality
Uniformed
Detective
Detective
Detective
Detective
Detective

1994

1995

1996
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Profiler
The Sentinel
Walker Texas Ranger

Special Unit
Detective
Detective

America's Most Wanted
Brooklyn South
Cops
Homicide: Life on the Streets
JAG
Law & Order
Michael Hayes
Millennium
Nash Bridges
NYPD Blue
Profiler
The Practice
The Sentinel
Timecop
Walker Texas Ranger

Reality
Uniformed
Reality
Detective
Judicial
Detective
Judicial
Detective
Detective
Detective
Special Unit
Judicial
Detective
Uniformed
Detective

America's Most Wanted
Cops
Homicide: Life on the Streets
JAG
Law & Order
Martial Law
Millennium
Nash Bridges
NYPD Blue
Profiler
The Practice
Walker Texas Ranger
Worlds Wildest Police Videos

Reality
Reality
Detective
Judicial
Detective
Detective
Detective
Detective
Detective
Special Unit
Judicial
Detective
Reality

America's Most Wanted
Cops
JAG
Law & Order
Law & Order Criminal Intent
Martial Law
Nash Bridges
NYPD Blue
Profiler
The Practice
Third Watch

Reality
Reality
Judicial
Detective
Detective
Detective
Detective
Detective
Special Unit
Judicial
Uniformed

1997

1998

1999
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Walker Texas Ranger
Worlds Wildest Police Videos

Detective
Reality

America's Most Wanted
Cops
CSI
Family Law
JAG
Law & Order
Law & Order Criminal Intent
Law & Order Special Victims Unit
Nash Bridges
NYPD Blue
Police Videos
The District
The Practice
Third Watch
Walker Texas Ranger

Reality
Reality
Special Unit
Judicial
Judicial
Detective
Detective
Detective
Detective
Detective
Reality
Detective
Judicial
Uniformed
Detective

America's Most Wanted
Cops
CSI
Family Law
JAG
Law & Order
Law & Order Criminal Intent
Law & Order Special Victims Unit
NYPD Blue
The District
The Guardian
The Practice
Third Watch
UC: Undercover

Reality
Reality
Special Unit
Judicial
Judicial
Detective
Detective
Detective
Detective
Detective
Judicial
Judicial
Uniformed
Special Unit

America's Most Wanted
Boomtown
Cops
CSI
CSI: Miami
JAG
Law & Order
Law & Order Criminal Intent
Law & Order Special Victims Unit
Monk
NYPD Blue

Reality
Uniformed/E
Reality
Special Unit
Special Unit
Judicial
Detective
Detective
Detective
Detective
Detective

2000

2001

2002
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Robbery Homicide Division
The District
The Guardian
The Practice
Third Watch
Without a Trace
Source: Data drawn from Brooks and Marsh (2003).

Detective
Detective
Judicial
Judicial
Uniformed
Special Unit
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APPENDIX II

CHARACTER RATING INSTRUMENT
Character Name:_
Show :_________
Sex; M
F
Race; White

Black

Asian

Hispanic

Status; Rookie Patrol
Veteran Patrol
Rookie Detective
Veteran Detective
Lieutenant or Higher

Circle the X that best represents the character fo r each pair o f words
APPEARANCE
Weak
X
Disheveled
X
Unattractive
X
Plain
X

X
X
X

Strong
X
Clean Cut
X
Attractive
X
Stylish
X

X
PERFORMANCE OF JOB
Disregards Policy
Obeys Policy
X
X
X
Defies Authority
Respects Authority
X
X
X
Violent
Non-Violent
X
X
X
Meek
Assertive
X
X
X
Incompetent
Competent
X
X
X
Naïve
Street Wise
X
X
X
DEALS WITH OTHERS
Uncaring
Caring
X
X
X
Unfair
Fair
X
X
X
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Unethical
X
Immoral
X
Biased
X
Dishonest
X
Abrasive
X

X
X
X
X
X

Ethical
X
Moral
X
Non-Biased
X
Honest
X
Kind
X

Circle the X o f the type that best represents the character.
X

1. Observes and analyzes evidence as the basis of deductive solutions to crime.

X

2. Records all facts and details looking for inconsistencies as the foundation to
inductive solutions to crime.

X

3. Fights crime through unorthodox means and occasional circumvention of
authority, utilizing the streets as a source of information.

X

4. Defies authority and circumvents policy in the pursuit of idealistic justice.

X

5. Veteran officer that has become disillusioned about society as a result of his
experience combating the breakdown of society.

X

6. Rookie officer that has not yet been jaded by the realities of police work.

X

7. Inept, unskilled officer that is also to some extent uneducated

X

8. Lacks in varying degrees morals, ethics, and conscience, almost
indistinguishable from the criminals he pursue.

X

9. This character does not fit any of the listed typologies
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